
Metropolitan Sewer District of Greater Cincinnati ﴾CAP Program﴿
1600 Gest Street
Cincinnati Ohio 45204

Area﴾s﴿ Served:
Hamilton County

http://www.msdgc.org/customer_care/customer_assistance/inde
x.html
MSDCAP@cincinnati‐oh.gov
Phone: 513.244.5101
Phone Extension: N/A

Contracted Provider: Not Applicable

Description:

Beginning in August 2019, MSD will offer a Customer Assistance Program ﴾CAP﴿ to help low‐income senior citizens pay their sewer
bills.

Eligible applicants will receive a 25% discount on their monthly sewer bill ﴾including both the minimum base charge and the
commodity charge﴿. The estimated annual savings is $120 or more per year.

A sewer discount can only be offered to low‐income seniors who meet specific eligibility requirements related to age, income, and
home ownership. The eligibility requirements for the CAP are:

‐ 65 years of age or older
‐ Own and live in the residence for which they are paying the MSD sewer bill
‐ Ohio Adjusted Gross Income ﴾OAGI﴿ of no more than $32,800 for 2019. This applies to the combined income of the applicant
and their spouse.
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